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Why snom?  Performance, Applications,  

            Interoperability 
Only snom:  
•WLAN ready desktop  
•LDAP integration included  
•Integrated Open VPN  
•TR-069 manageability  
•3 Generations of phones 

Qualified by Microsoft Lync  
Cordless  Conference  Public  

Announcement  
Desk phones  

•snom Global footprint 

–Worldwide HQ – Berlin, Germany (founded in 1996) 

–Snom Americas – HQ Woburn, MA(near Boston) 

• Tommy.lee@snom.com 

• Channel model 

–snom sells all products through global network of 60 

distributors across 200 countries 

–How to become a snom VAR/partner?  

–Register at partner login via http://www.snom.com 

 

http://www.snom.com/


Working together: snom Global Partners 
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vtalk 

http://vtalk.com/


Working together: Todays Focus 
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http://vtalk.com/
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No 3rd Party Server needed to launch snom onto Lync. 

snom introduces the new firmware with the following new features: 

SBA Support 

Park-Orbit 

Support 

Music-on-

Hold 

User can 

assign 

contacts to 

buttons 

Asian 

language 

support 

Easy sign in 

with 

Exten&PIN 

Native 

Software 

Update via 

Lync Server 

Picture 

display 

Boss Admin 

Feature 

Overview | Apollo has launched 
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Standard and customized on Lync 

Standard phone application 
• Out of the box provisioning  

• Auto extension/PIN sign-in, Music On Hold, presence, contact list, and more  

• No third party tools 

 

Customized phone application (snom exclusive) 
• Phone to meet individual/group workflow 

• Boss/Admin, customized function keys 

• Tools available to manage the rollout of customized phones. 
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Two Steps for UC-Edition phones  
(just like Optimized Phones) 

• Sign onto wiki.snom.com 

• Click on Firmware /UC edition 

• Complete partner form 

• *.cab for Lync server and UC edition fw 

• Set up guides 

• Auto deployment 

(1) (2) 
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Out of Box deployment 
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Overview | What’s the difference? 

Better 
Together 
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SIP-stack 

****  

Software 
Update via 
Lync Server 

Presence on 
LEDs 

Asian 
Character 
support 

 

GUI-
Customizati
on 

XML-
Minbrowser 

www 

EXIT 
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www 

EXIT 

Expect: March 2013 
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Phones | snom 300 

Ly
n

c 
fe

at
u

re
s 

b/w screen 
Narrowband
Audio 

2x 100 MBit 

6 
configurable 
buttons 

Extension & 
PIN sign in 

**** 

Software 
Update via 
Lync Server 

DND  
Presence 

Specifications 

Local 3-way 
conference 

lines 
available/ 
supported 
4/1 

Speaker 
Phone 



12 

Phones | snom 370 

Boss Admin 
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Phones | snom 821 
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Boss Admin 
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Show own 
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**** 

Contact List 
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Company 
Address 
Book search 

Set Presence 
to any State 
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Phones - Accessory | snom vision 

snom vision 
 
- Extension Panel for 

high volume call 
traffic handling 

- Can be used for 
Presence and 
Boss/Admin 

- Works together with 
snom 821 

- Needs manual 
configuration! 
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Boss Admin 
Feature 

Presence on 
LEDs 

Picture 
display 

Touch 
Enabled Color screen 

3x 16 
configurable 
buttons 



Our Lync phones – snom 7xx series 
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snom 710 
ωGraphical b/w display 

ω Up to 4 SIP registrations 

ω 5 programmable function keys 

ω 2 port Ethernet 10/100 Mbps 

ωWide band audio handset + speaker 

 

snom 720 
ωGraphical b/w display 

ωWide Band Audio 

ω 18 programmable LED function keys 

ω 2 port Ethernet 10/100/1000 Mbps 

ωWLAN Bluetooth headset ready 

ω VLAN 

 

 

snom 760 
ωIƛƎƘ ǊŜǎƻƭǳǘƛƻƴ /ƻƭƻǊ 5ƛǎǇƭŀȅΣ оΦрά 

ωWide Band Audio 

ω HTTP & HTTPS-Server 

ω 2 port Ethernet 10/100/1000 Mbps 

ωWLAN & Bluetooth headset ready 

ω VLAN 

 

 

Fifth Generation 
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Phones | snom 710 
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VBasic & Efficient  

 

VEssential & Functional 

 

VFuture proof & Reliable 
 



Basic & Efficient 
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Fiona 

Heidi 



Basic & Efficient 

The snom 710 

 
• Modern design, optimized to   

  the maximum 

 

• Proven snom SIP stack with  

  a multitude of features  

  for everyday business  

  communication 

 

• Excellent price performance ratio 
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Fiona 

Heidi 



Basic & Efficient 
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The snom 710 is ideally  

suited for 

 

• Internet Telephony Service  

  Providers 

  

• Enterprise and SoHo surroundings 

The snom 710 

 
• Modern design, optimized to   

  the maximum 

 

• Proven snom SIP stack with  

  a multitude of features  

  for everyday business  

  communication 

 

• Excellent price performance ratio 

Fiona 

Heidi 



VBasic & Efficient  

 

VEssential & Functional 

 



1. Flexibile setup 

2. Hardware features 

3. Software features 

4. High class audio 

 

Essential & Functional  
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Fiona 

Heidi 
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a. footstand can be attached  

    and removed easily  

    without any additional tools  

1. Flexible setup 
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b. two viewing positions  

    (28° and 48° angle)  

1. Flexible setup 
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1. Flexible setup 

c. wall mounting  

    without additional tools 
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1. Flexible setup 



2. Hardware features 

28 



29 

2. Hardware features 



2. Hardware features 

30 

   4 line B/W  

graphical display 

 



2. Hardware features 
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4 context-sensitive  

function keys 

   4 line B/W  

graphical display 

 



2. Hardware features 
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4 context-sensitive  

function keys 

Alphanumeric keypad   

   4 line B/W  

graphical display 

 



2. Hardware features 
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4 context-sensitive  

function keys 

Alphanumeric keypad   

   4 line B/W  

graphical display 

 

4 Audio control buttons 



2. Hardware features 
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4 context-sensitive  

function keys 

Navigation keys 

Alphanumeric keypad   

   4 line B/W  

graphical display 

 

4 Audio control buttons 



2. Hardware features 
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4 context-sensitive  

function keys 

5 freely programmable  

function keys with LEDs 

Alphanumeric keypad   

Navigation keys 

   4 line B/W  

graphical display 

 

Fiona 

Heidi 

4 Audio control buttons 



2. Hardware features 
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4 context-sensitive  

function keys 

5 freely programmable  

function keys with LEDs 

Dedicated Message button with LED 

 

Alphanumeric keypad   

Navigation keys 

   4 line B/W  

graphical display 

 

Fiona 

Heidi 

4 Audio control buttons 



2. Hardware features 
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4 context-sensitive  

function keys 

5 freely programmable  

function keys with LEDs 

Alphanumeric keypad   

Navigation keys 

Dedicated Message button with LED 

 

   4 line B/W  

graphical display 

 

Fiona 

Heidi 

Call indicator LED 

4 Audio control buttons 



2. Hardware features 
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4 context-sensitive  

function keys 

5 freely programmable  

function keys with LEDs 

PoE Alphanumeric keypad   

4 Audio control buttons 

Navigation keys 

Dedicated Message button with LED 

 

   4 line B/W  

graphical display 

 

Fiona 

Heidi 

Call indicator LED 



3. Software features 
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• 4 SIP identities/accounts 

   1 Lync + 3 other SIP 

• Menu-driven user interface 

• Speed dialing 

• MoH and Auto Sign-in 

• Remote management via Lync 

Fiona 

Heidi 

• Provisioning capabilities (TR-069/TR-111) 

• Security certificate included 

• Localization 

• VLAN & VPN 



4. High class audio 
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• Excellent voice quality, integrated      

  klarVOICE handset 

• Wideband audio 

• Large range of codecs (G.722) 

• Hands-free operation 

• High fidelity microphone 

 



4. High class audio 
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• Excellent voice quality, integrated      

  klarVOICE handset 

• Wideband audio 

• Large range of codecs (G.722) 

• Hands-free operation 

• High fidelity microphone 

 

• Wireless headset supported with  

  snom EHS Advanced & 7xx serial  

  adapter cable 

• TIA-810B & TIA-920 compliant  

  audio 

 



VBasic & Efficient  

 

VEssential & Functional 

 

VFuture proof & Reliable 
 



Future-proof & Reliable 
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Future-proof & Reliable 

1. Proven snom SIP stack 

2. Hardware design 

3. Additional features 

44 



1. Well proven SIP features 
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• Auto provisioning with Plug & Play 

• Remote management via TR-069/TR-111 

• Presence publishing on Lync 

• VLAN 
Fiona 

Heidi 



2. Hardware Design 
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• Serial interface for EHS connection 

• Built-in 10/100 Mbps network switch 

• Power over Ethernet (PoE) Class 1 

• Excellent wideband audio 

• Multiple audio device support 

• HW design optimized for  

  audio performance 

 



3. Additional features 
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• Fast transfer key 

• Call forwarding 

• 3-way conference on the phone 

• Set DND presence 

• VPN ready 

Fiona 

Heidi 
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Phones | snom 720 
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Phones | snom 760 

Boss Admin 
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Contact List 

Software 
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Available/ 
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12/2 
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Book search 

Local 5-way 
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RealTime 
Audio 

Set Presence 
to any State 



SIP Desk-phone Comparison  

Model 710 300 320 720 821 370 760 870

List Price $119 $129 $199 $219 $249 $299 $329 $349

SIP Line Accounts 4 4 12 12 12 12 12 12

POE Port Yes Yes Yes Yes Yes Yes Yes Yes

PC Ethernet Port 10/100 x 210/100 x 2 10/100 x 2 Gig-E x 2 Gig-E x 2 10/100 x 2 Gig-E x 2 Gig-E x 2

MSFT Lync Qualified Yes Yes Compat Yes Yes Yes Yes Compat

WideBand Audio Yes Yes* Yes* Yes Yes Yes* Yes Yes

Wireless LAN 802.11 No No No Yes Yes No Yes Yes

Color Screen mono mono mono mono Yes mono Yes Yes/Touch

BLF/SLA function Keys 4 4 12 18 4 12 12 Virtual

Bluetooth Headset No No No Yes No No Yes No

Open VPN Client Yes No No Yes Yes Yes Yes Yes



FEATURES 
Music on Hold 

Dear 
Competitors, 
Here is the 

template for 
you to follow 

snom 
exclusive 

New in 
Apollo 
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Features | Music on Hold 

- snom phones can generate Music-
On-Hold 

- Parties being held hear music 
instead of silence. 

- Less misunderstanding if call is held 
or terminated. 

- The generated music is royalty free. 
So no extra cost is involved. 

- No extra Music-On-Hold systems 
required. 

- It is managed via Lync inband 
provisioning. 

Other Lync clients 

HOLD SILENCE 

HOLD MUSIC 

snom phone 
New in 
Apollo 



FEATURES 

Software Update via Lync 2010 Server & 

Sign In with Extension & PIN 
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Features | Software Update via Lync 

sƴƻƳ ǇƘƻƴŜǎ Ŏŀƴ ǳǇŘŀǘŜ ǘƘŜƳǎŜƭǾŜǎ ōȅ ǳǎƛƴƎ [ȅƴŎΩǎ ōǳƛƭǘ-in Update 
procedure. Therefore snom provides Cabinet files (.cab) which can 
be imported into Lync server.  

The phone will check for new Firmware on 

- booting,  

- re-registration (usually every 8 hours),  

- or via manual check available from the maintenance menu (see 
left) 

To set this feature up, please follow the Microsoft documentation. 

 

This feature is available also in snom standard firmware ς starting 
with Version 8.7.3.1 and higher. 

 

New in 
Apollo 
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Features | Sign In with Extension & PIN 

If your environment is set up for Extension & PIN sign in, snom 
phones can now sign in with this easy to use sign method the 
phones are deployed in no time.  

No complicated setup required, time of entering complicated NTLM 
credentials is over! 

Even better, with optional out-of-band provisioning, phones can also 
be signed in externally with Extension and PIN! 

New in 
Apollo 
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Features | Hot-desking 

New in 
Apollo 

Signing in and out more than one user, just became easier. Go to  

Menu Ą Identity Ą Edit User Ą Hot-desking Ą PIN 

and sign in additional identities on the phone (2 supported on snom 
821). 

Remove unwanted accounts from the Identity Menu (Logoff User). 



FEATURES 
Call Parking Orbits 
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Features | Call Parking Orbits 

snom now brings you an easy way to transfer calls to park orbits. If 
park orbits are set up, the phone will display the park orbit sign. 

 

A call then gets sent to a park orbit. The user gets informed if the 
call is retrieved and by whom. 

 

   An overview of parked calls can be 
   viewed in call history. 

New in 
Apollo 



FEATURES 
Boss Admin 

59 

New in 
Apollo 

snom 
exclusive 
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Features | Boss Admin - Scenarios 

- Lync has a Boss ς Delegate feature built 
in.  snom extends this feature with 
additional functionality. This includes: 

- Monitor boss line state (delegate 
Ŏŀƴ ǎŜŜ ōƻǎǎΩ ƭƛƴŜ ǎǘŀǘŜ ŀƴŘ ōƻǎǎ 
can see if delegates are active on 
his behalf) 

- Call Pickup (of held calls) 
- Make calls on-behalf-of the boss 
- Dial into a conference and transfer 

it to the boss 
- Perform safe transfers 
- Boss/Delegate can manage buttons 

themselves. 

Supported Scenarios 

One boss 

One admin 
One boss 

Many admins 
Many bosses 

one admin 

Many bosses 

Many admins 

New in 
Apollo 
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Features | Boss Admin – Boss features 

Boss can see his 
line state, key 
lights up when 
Admin talks on his 
behalf. 

If the Delegate 
puts a call on 
hold, the key 
blinks. The call 
can be picked up. 

On Button Press, 
the Boss can see 
active calls on 
his behalf. 

If a call is held, 
the Boss has the 
option to pick up 
this call. 

New in 
Apollo 
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Features | Boss Admin – Admin features 



FEATURES 
Presence of others & Directory search 
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Call history Directory search 

- Show presence of users contacts throughout the phone. 
- Presence state is available in 

- Call history (missed, received 
dialed contacts) 

- Server side address book search 
- Users contact list 

 

Features | Presence of Contacts 

Contact list 

Group name  
in contact list 

Nested group in  
contact list 

Additional information 



FEATURES 
Own Presence 
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Features | Own Presence  

Own presence 

Access users  

contact list 

Set own  

presence 

Idle screen 

- Shows own presence state 

- Gives access to user’s contact list 

- Gives access to set own  

presence state 

Set presence 
- Allows the user to set his own 

presence state 

- Allows the user to reset his 

presence state 
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More info? | snom-uc-edition.com 

Á Want to stay informed 
about the latest snom UC 
edition developments? 

 

Á Visit www.snom-uc-
edition.com and register 
to become a snom UC 
partner! 

http://www.snom-uc-edition.com/
http://www.snom-uc-edition.com/
http://www.snom-uc-edition.com/
http://www.snom-uc-edition.com/
http://www.snom-uc-edition.com/


Company Profile | Contact 

We would like to talk to you! 

 

 

Copyright © 2000 – 2011 snom technology AG. All rights reserved.  
snom® is a registered trademark of snom technology AG and its affiliates in the European Union, USA, Japan, South Africa, Australia, China and certain other countries and regions.  
Unless specified otherwise, all trademarks, in particular product names, are legally protected trademarks of snom technology AG. Other mentioned trademarks or registered 
trademarks are the property of their respective manufacturers or owners. Product specifications are subject to change without notice.  
snom.com  
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snom technology AG 
Charlottenstraße 68–71 
10117 Berlin 
Germany 
 
Tel:   +49 30 39833-0 
Fax:  +49 30 39833-111 
 
 

snom technology, Inc. 
18 Commerce Way 
Suite 6000 
Woburn, MA 01801, U.S.A. 
Tel:   +1 781-569-2044  
Fax:  +1 781-569-2045 
 

snom technology SRL 
Via A. Lusardi 10 
20122 Milano 
Italy 
 
Tel:   +39 02 00611212 
Fax:  +39 02 93661864 
 

snom France SARL 
1er Etage Gauche 
6 Parc des fontenelles 
78870 Bailly 
France 
Tel:   +33 1 80 87 64 87 
Fax:  +33 1 80 87 62 88 
 

snom UK Ltd 
Aspect Court 
47 Park Square East 
Leeds LS1 2NL 
United Kingdom  
Tel:   +44 1133 503 111  
Fax:  +44 1133 503 110  
 snom technology Ltd. 
R803, 5F, No.285, Sec 4, 
Zhongxiao E. Rd. 
Taipei City, Taiwan, 10692 
  
Tel:   +886-2-8751-1120  
Fax:  +886-2-8751-1130 
 


